


John Wayne Al rport (SNA) is owned and operated by the County of Orange. It is the only
commercial airport and one of two general aviation airports in the county and is located approximately

35 miles south of Los Angeles, between the cities of Costa Mesa, Irvine and Newport Beach. The Airport spans
500 acres and two runways serve commercial and private aircraft: a 5,700-foot main runway and a 2,887-foot
general aviation runway.

Eleven commercial, two commuter and two all-cargo airlines operate at John Wayne Airport. The Airport
serves almost 9 million passengers and handles almost 17,000 tons of cargo each year. Approximately
600 general aviation aircraft are based at the Airport and are supported by facilities o ering aircraft
fueling, hangar space, maintenance services, aircraft sales, charter ightsand ight instruction.

While security and public safety are our top priorities, we strive to provide travelers with an attractive and
e cientairport experience on their journey through John Wayne Airport.

For more information about John Wayne Airport, visit our Web site at www.ocair.com or call 949.252.5200.






Ticketing/Baggage Check

Al airline ticketing and baggage check-in are located

on the Departure (Upper) Level in Terminals A and B.

A government-issued photo identi cation is required when

checking in for your ight. Children under the age of 18 do

notrequireanID. = Check with your airline for updated
ight information and con rm your reservations 24 to 48

hours in advance. To expedite the check-in process, many

airlines o er online ticketing/check-in from their Web site

or self-service kiosks in the Riley Terminal. Skycaps are

available curbside to provide check-in services for some

airlines. Please check with your airline.

Security Screening

All passengers must pass through a security screening
checkpoint to board their aircraft. Security screening
checkpoints are located in both Terminal A and B and all
gates are accessible from either checkpoint. = Only ticket-

ed passengers are permitted through security screening.
Passengers are encouraged to check all baggage.
Passengers holding boarding passes who have already
checked their baggage, or only have carry-on baggage, may
proceed directly to the security screening checkpoints.

= Be prepared for Transportation Security Administration
(TSA) sta  to enforce the "1+1" rule. You are allowed one

carry-on bag and one personal item - such as a purse, brief-
case or laptop computer - through the security screening
checkpoints and onto the aircraft. Otherwise, passengers
may be required to return to the ticket counter to check
additional baggage. = Please visit www.ocair.com for
travel tips or visit the Transportation Security
Administration (TSA) Web site at: www.TSATravelTips.us.
You may also call TSA Customer Service at 866.289.9673.

= Baggage carts are permitted through the security
screening checkpoints at John Wayne Airport.



http:www.TSATravelTips.us
http:www.ocair.com

Parking

John Wayne Airport o ers several parking options: Terminal Parking Structures, curbside Valet Parking, Parking Lot C and Main Street Parking.
All parking lots are open from 4:30 am. to 11:30 p.m. daily and all o er long-term parking. All vehicles are subject to search.

= For parking information, please call an Airport Operator at 949.252.5200. = |fyou can't remember where you parked,

call Airport Police Services at 949.252.5000 for assistance. FROM
Terminal Structures (A1, A2, B2) Ophie
Terminal parking is accessible from the Departure (Upper) Level only. Al (north) is adjacent to the | ‘
Terminal and o ers 2-hour limited parking for $2 per hour. A2 and B2 are located across the Terminal roadway. .

= $2 per hour, maximum $20 for each 24-hour period. .

Parking Lot C o SANFla\IIE(GO

Parking Lot C is located on Airport Way just south of the Riley Terminal and can be accessed via Campus Drive to the south NORTH 55 -

or the terminal roadway system to the north. Courtesy shuttle service is available. ® $2 per hour, maximum $17 for each 24-hour period. "'

Main Street (O -Airport) Parking

Main Street Parking is located at 1512 Main Street in Irvine. Courtesy shuttle service to and from the Riley Terminal is
available every 15 minutes.  Shuttle buses are lift-equipped. = $2 per hour, maximum $14 for each 24-hour period. / V|V(AJA
Valet Parking 0

Valet Parking is located on the Departure (Upper) Level between Terminals A and B and is open from 5:00 am. to
11:30p.m. = $30forthe rst24-hour period or portion thereof. After the rst 24-hour period, add $10 per
hour up to $30 maximum per 24-hour period. = Upon arrival call 949.752.5558 or dial 24018 from any White
Courtesy Phone in the Riley Terminal and advise Valet Parking sta  of your arrival for faster service.

THOMAS F. RILEY TERMINAL

MAIN STREET
PARKING

-

TO NORTH 55

MAIN STREET

FUTURESITEOF  [E/ZSV VAR EEMINALA
TERMINAL C _PARKING AL

GROUND
CAMPUS PARKING LOT.C PARKING B2 TRANSPORTATION PARKING A2
DRIVE = CENTER g
=

- TO CAMPUS DR
AIRPORT WAY P>

BOULEVARD

- FROM 405 SOUTH
TO 405 SOUTH B>

DOUGLAS

GROUND TRANSPORTATION

& RTESY

SHUTTLE/COU ESY VANS

BUSES TAX\S .CARR’ENTAL
RETURN

TERMINAL PARKING
Al A2,B2

. VALET PARKING

MICHELSON DRIVE

SAN DIEGO
FWY

Handicapped Parking Rental Cars O -site
Handicapped accessible parking is available in all parking On-site Seven o -site rental car companies serve the Airport.*
lots. Vehicles parking in handicapped accessible spaces Seven on-site rental car companies serve the Riley Passengers must call the car rental company to arrange for
must display a valid handicapped placard or license plate. Terminal.* Rental car counters are located on the Arrival a pick-up at the Ground Transportation Center.
Arate of $2 per hour / $14 per 24-hour period is o ered (Lower) Level, between Terminals A and B, across from the .
for handicapped parking. Valet Parking has wheelchair statue of John Wayne. The rental car pick-up and drop-o American Eagle Rental Car 877.3239595
access, however, full valet rates will apply. area for on-site rental car companies is located on the AM-PM Rent-A-Car 8002204310

: L Lower Level of the Ground Transportation Center. Fox/Payless Rent-A-Car 800.225.4369
Height Restriction Go Rent-A-Van 800464.8267
Oversize vehicles should only be parked on the top levels Alamo Rent-A-Car 800.327.9633 United Auto Rental 888.660.0101
of the A2 and B2 Parking Structures. Any vehicle taller Avis Rent-A-Car 800.230.4898 U-Save Car and Truck Rental / 888.755.6664
than 9" 4” should be parked in Parking Lot C or the Budget Rent-A-Car 800.527.0700 Newport Beach Rent-A-Car 949.752.6664
Main Street Lot. Enterprise Rent-A-Car 800.736.8222 .
Accepted Payment Methods Hertz Corporation 800.654.3131 Subject to change
Cash, Visa, MasterCard, Diners Club and American Express Nat_lonal Sl 800.227.7368

g y Thrifty Car Rental 800.847.4389

are accepted in all parking lots. Debit cards bearing the
Visa or MasterCard logos are acceptable.



Ground Transportation

John Wayne Airport is easily accessible by bus, taxi, limou-
sine and door-to-door shuttle vehicles. = These services
are o ered in the Ground Transportation Center (GTC),
located on the Arrival (Lower) Level. Reservations for taxi,
shuttle or other transportation can be made in advance,
but are not required.

Shuttle Service

Shuttles are located on the Arrival (Lower) Level in the
Ground Transportation Center. Look for uniformed Shuttle
Coordinators on the third island to assist you.

A Prompt Shuttle 800.643.4757
A Royal Shuttle 714.310.0356
ABC Shuttle 714.719.4197
Advance Shuttle 800.567.7500
Airway one Shuttle 714.715.9615
AMPM Shuttle 949.678.4549
Apollo Shuttle 877.927.6556

Best Shuttle

Discount Shuttle
Econoride Shuttle
Express Shuttle

Go Fly Airport Shuttle
New Express Transportation
Primetime

Prompt Shuttle

Shuttle 2000

Super Save Shuttle
Super vy Shuttle
Supershuttle

American Shuttle*
Atlas Transportation*
Lucky Shuttle*

Orange County Cruiser*

*Part of Airport Shuttle Association
Shuttle companies are subject to change

949.337.3173
800.699.4826
800.474.8885
800.427.7483
800.994.6359
877.977.3748
800.733.8267
800.643.4757
714.713.9827
714.715.4566
714.715.1885
800.258.3826
949.586.4347
949.586.4347
949.586.4347
949.586.4347

Buses

Orange County Transportation Authority (OCTA) buses,
Routes 76 and 212, service John Wayne Airport. The OCTA
bus stop is located on the Arrival (Lower) Level south of the
Terminal B exit.

Orange County Transportation Authority (OCTA)  714.636.7433
OCTATDD 800.564.4232
OCTA ACCESS Services (Disabled) 877.628.2232
OCTA ACCESS Services (Disabled) TDD 800.564.4232
Disneyland® Resort Express (GTC, second island) 800.828.6699

Taxi

Taxis and vans are available in the Ground Transportation
Center. Look for uniformed Taxi Starters on the rst island
to assist you with your taxi needs.

800.535.2211
714.535.0156

John Wayne Airport Yellow Cab Service






Arriving at John Wayne Airport

The Airport can be accessed by three freeways: the San
Diego (I-405) Freeway, the Costa Mesa (SR-55) Freeway
and the San Joaquin Hills Toll Road (SR-73). MacArthur
Boulevard, Campus Drive and Michelson Drive provide
surface access to the Airport. = For internet mapping
directions, please use the following address: John Wayne
Airport, 18601 Airport Way, Santa Ana, CA 92707,

Passenger Drop-off and Pick-up

Curbside parking is for the immediate loading and unload-
ing of passengers only; no unattended vehicles are permit-
ted. Be careful not to stop at a red curb or other restricted
areas as citations can be issued. = If you are dropping off
a departing passenger curbside, follow the “Departure”
signs to the Upper Level and proceed to Terminal A or B.

= \When picking up passengers, it is best to park in the
Terminal Parking Structures for $2 per hour. You can wait
for your party in the Departure (Upper) Level lobby

near the escalators or in the baggage claim area on the
Avrrival (Lower) Level.

White Courtesy Phones

White Courtesy Phones are located throughout the
Terminal. By dialing “0” from any White Courtesy Phone
in the Riley Terminal you will be connected to an Airport
Operator.

Services for Travelers with Special Needs

Travelers with special needs may reach an Airport Operator
by dialing “0” from any White Courtesy Phone in the
Terminal or by calling 949.252.5200. Assistance is also
available at the Information Booths adjacent to the
baggage claim areas.

Ground Transportation
Shuttle and taxi companies offer wheelchair accessible
vans. Reservations are recommended.

Wheelchairs

Wheelchairs are available upon request at no cost. Contact
your airline in advance of your departure/ arrival to make
sure a wheelchair is available. Wheelchairs may also be
requested by dialing “0” from a White Courtesy Phone or
by calling 949.252.5200.

Telecommunication Devices for the Deaf (TDD)
TDD-equipped public pay phones are conveniently located
throughout the Riley Terminal. Visual pages can be
displayed on all flight information display monitors upon
request by calling an Airport Operator at 949.252.5200

or by dialing “0” from any White Courtesy Phone.

Restrooms

All Airport restrooms are ADA compliant. ADA compliant
family restrooms are located next to restrooms on the
Departure (Upper) Level (prior to security screening).

Elevators

Elevators are located next to the escalators near the

Terminal exits and at Gate 14A (for commuter
ights).

Art Exhibitions

The Airport presents museum quality exhibitions in the
Riley Terminal, provides periodic special programs in con-
junction with the exhibitions and sponsors a county-wide
Annual Student Art Contest/Exhibition.

The Vi Smith Concourse Gallery - is located on the
Departure Level at each end of the Riley Terminal opposite
Gates 11 through 14 in Terminal A.

Community Focus Area - is located on the Departure
Level between the ticket counter areas and on the Arrival
Level near baggage carousels 1 and 4.

Ambassadors

John Wayne Airport is fortunate to have approximately

60 dedicated local citizens acting as volunteer
"Ambassadors". Ambassadors provide Airport users with
friendly, knowledgeable service that enhances the experi-
ence at John Wayne Airport. = You can find Ambassadors,
identified by their red coats, throughout the Riley Terminal.
They are trained in customer service to assist passengers
with any questions they have about John Wayne Airport's
facility or services.



Air Carriers Non Stop Destinations*

Eleven commercial and three commuter airlineso er Atlanta (ATL)
approximately 300 daily arrivals and direct non-stop Chicago (ORD)
departures to 17 United States destinations. Cincinnati/North Kentucky (CVG)
Commerdial Dallas/Fort Worth (DFW)
Alaska Airlines 800.426.0333 Eg:‘s’fgr(l':(’li’\g)
American.Airlines 800.433.7300 Las Vegas (LAS)
Continental Airlines 800.525.0280 Minnoapolis/St. Paul (MSP)
Delta Air Lines 800.221.1212 Newark (EWR) :
Frontier Airlines 800.432.1359 Oakland (OAK)
Mesa Airlines* 800.235.9292 Phoenix (PHX)
Southwest Airlines 800.435.9792 Portland (PDX)
United Airlines 800.241.6522 Reno (RNO)
US Airways 800.428.4322 Sacramento (SMF)
Virgin America 877.359.8474 Salt Lake City (SLC)
Commuter San Francisco (SFO)
Delta Connection (Skywest) ~ 800.221.1212 San Jose (SJC)
United Express (Skywest) 800.241.6522 Seattle (SEA)
Cargo kit ’
- 800.463.3339 Destinations are subject to change
<& v John Wayne Airport. UPS 800.742.5877
§‘ % ThomaS_F- Riley Terminal *US Airways Express/America West Express
e
NN AAVNE | SantaAna,
QY’QQ\V ]OA']%YTM 949.252.5200
LIFORS Www.ocair.com

ORANGE COUNTY


http:www.ocair.com



